MICHIGAN

Set up your secured online account

Enjoy the convenience — and freedom — you get with your account:

Check your claims, out-of-pocket balance and what your plan pays for your health care costs.

View your claims and explanation of benefits statements.

Receive emails or text messages with real-time status updates of your prior authorization or referral requests.
Find care and look up costs for health care services.

Show your virtual member ID card.

Plus, find member discounts, health and well-being resources and more.

Create your account: Get the app:

Visit bcbsm.com/onlineaccount Scan this OR code or
visit bcbsm.com/app

If you need help, call the Web Support Help Line at 1-888-417-3479 (TTY: 711).
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https://www.bcbsm.com/register/online-account/?utm_source=vanityurl&utm_medium=redirect&utm_campaign=onlineaccount
https://www.bcbsm.com/download-mobile-app/index/?utm_source=pdf&utm_medium=flyer&utm_campaign=member_toolkit_24&utm_term=download_mobile_app&utm_content=register_flyer

