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Welcome to Blue Cross 

We’re committed to providing you with comprehensive health care coverage that gives you 
access to the largest network of doctors and hospitals in Michigan and nationwide. Whether 
you’re at home or traveling, you can have confidence that your Blue Cross member ID card will 
ensure you receive quality health care.

In addition to your medical benefits, you also have access to a range of resources and tools 
designed to support your overall well-being. This guide will help you navigate your Blue Cross 
coverage and make the most of your benefits.

To make managing your account easy and convenient, we invite you to visit our website 
at bcbsm.com. Our website is user-friendly and offers a variety of tools to help you make 
informed decisions about your health care.

If you have any questions or need assistance, please don’t hesitate to call us at the Customer 
Service number located on the back of your ID card. We are here to help.

Thank you for choosing Blue Cross. We appreciate the opportunity to serve you and look 
forward to supporting your health and wellness goals through our insurance plans. 
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Getting started 
Your member ID card 
Confidence comes with every card®. 

You should receive your Blue Cross member ID card in the mail. 

Your member ID card tells doctors and other health care providers what your health plan includes and 
what Blue Cross Blue Shield of Michigan pays.  

NOTE: All cards will show the subscriber's name, even on those issued to family members. If you 
aren't the subscriber, your card won't have your name on it. 

Below is a sample member ID card that highlights information you may need. 

� Subscriber name: The member’s name

� Subscriber ID: The member’s assigned contract number, which allows health care providers to
identify you and your benefits

� Issuer: Identifies you as a Blue Cross member from Michigan to out-of-state providers

� Group number: Identifies your employer group

Customer service phone numbers for you and your providers are on the back of your member ID card. 

Card front Card back 

SA MPLE �  
� 

�

SAMPLE 
�
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Lost or stolen cards 
You can replace lost or stolen cards by calling Customer Service at the toll-free phone number on the 
back of your ID card. You can also order member ID cards at bcbsm.com, or use the mobile app to 
request additional cards or view a virtual one. 

If your card is lost or stolen, you can still receive services, but you should report the loss immediately to 
your employer and Blue Cross.  

You can also access your member ID card through the mobile app or your online member account. 

 
 
 
 
 
 
 
 
 

 
  

http://www.bcbsm.com/
http://www.bcbsm.com/
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Getting started 
Web or mobile, get the most from your health plan 
Health care can be confusing. To help you understand and manage your costs and care, we offer a 
wide range of tools through your online member account at bcbsm.com.  

Register for your member account  
It only takes a few minutes to activate your account. Go to bcbsm.com and click LOGIN and  
follow the prompts.  

You can also access your plan information by using our app. To get our mobile app,  
search “BCBSM” in the App Store® or on Google PlayTM. 

What can you find online or using the mobile app? 
My Coverage – Find detailed health plan information, who is on your health plan, what we pay for, 
what you pay for and more. 

My Claims – See a list of all claims. 

ID Card – Request additional member ID cards or view a virtual one. 

Find Care – This includes hospitals, urgent care, behavioral health services and  
24-Hour Nurse Line.  

Referrals and Authorizations – Receive real-time notifications for your prior authorization or referral 
requests. 

Programs and Services – Find health care services and well-being resources that are available 
through your plan. 

Spending Accounts – Review account balances and manage your health care spending account. 

Forms and Documents – Get claim and reimbursement forms and many other helpful resources to 
manage your health care benefits and care. 

Discounts – You’ll have access to money-saving programs, such as Blue365®. This national program 
offers access to discounts and savings from selected companies on health-related products and 
services.  
 
 
 
 
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., 
registered in the U.S. and other countries. 

Google Play and the Google Play logo are trademarks of Google LLC. 
  

http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.bcbsm.com/
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Search for doctors and hospitals  
Your account helps you understand your choices about who to see and where to go for care in your 
plan's network.  

Look up a doctor’s name or specialty, places for health care services by name or type, or costs for a 
procedure.  

If you want a pediatrician near your child’s day care center or a primary doctor closer to work, reset the 
location to get a broader list of in-network doctors.  

Selecting the doctor's name shows you:  
•  Office location  

• Office hours  

• Health care plans accepted  

• If vitual care is available 

• Specialties  

• If new patients are accepted  

• Languages spoken  

• Group and hospital affiliations  

• Board certifications  

Review the profiles of your top choices so you can determine the right doctor for you. 

Compare costs for services and procedures  
Your account gives prices for many health care services, based on actual costs. See the average cost 
for a service and how it can differ by doctor, location or type of facility.  

Costs can vary. Sometimes you can save money by driving 15 minutes more or having your procedure 
at an outpatient facility rather than in a hospital. 

You have the power to choose.  
Use your account to explore options and costs and talk with your doctor to make informed decisions 
about your care.  

Your online member account is your health care resource for coverage and care. 
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Using your benefits 
Your PPO coverage 
Your medical coverage is easy to use with our PPO plan. To get the most from it, you’ll need to know how 
your health plan works and where you can use it to receive prompt, quality medical care. 

The health plan gives you and your family access to medical care through our extensive PPO network 
of doctors, hospitals and health care professionals. Network doctors and hospitals accept discounted 
fees for paid services, saving you money. 

The advantages of using a PPO doctor 
When you receive care from a PPO doctor, you pay lower out-of-pocket costs than if you use a doctor 
who’s not in our network. 

More than 80% of the doctors and 90% of the hospitals in the United States are part of our PPO 
network. In Michigan, PPO access is even greater. 

To see if a doctor, hospital or health care professional in your area participates with Blue Cross' PPO 
network, use our online search or mobile app — whether you’re in Michigan or outside the state. 

You can easily search for network doctors and hospitals at bcbsm.com or from the mobile app. 

Seeing specialists and doctors outside the network 
Choosing a specialist or doctor who isn't in Blue Cross' PPO network can affect your out-of-pocket costs. 
However, using a network provider saves you the most on your out-of-pocket costs.  

Your benefits are provided through the preferred provider organization health care plan. This plan 
provides you with the highest level of benefit payment and limits your out-of-pocket costs when you use 
physicians, hospitals and other health care specialists that are a part of the PPO health care provider 
network.  

The level of a health care provider’s participation affects your out-of-pocket costs. The levels are:  

1. Network providers (typically the lowest out-of-pocket costs) 
 To receive the highest benefit payment level, use health care providers in the PPO network. 

Network providers have signed agreements with Blue Cross, which means they agree to accept our 
allowed amount for a benefit as payment in full in your health plan. You’ll only pay for the in-network 
deductibles, coinsurances and copayments required by your coverage. 

 Ask your physician if he or she is in the PPO network. If you need help locating a network provider, 
call the Customer Service number on the back of your Blue Cross member ID card or visit 
bcbsm.com.  

 When you go to a PPO network provider, you don’t have to send us a claim. These providers 
submit claims for you, and they’re paid directly by us. 

  

http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.bcbsm.com/
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2. Non-PPO network but participating providers (lower out-of-pocket costs) 
 Although many providers are part of our PPO network, you can visit a non-PPO network provider  

and still receive coverage for services under your health plan.  

 Participating providers have signed agreements to accept our allowed amount as payment in full for 
a benefit that’s included in your health plan. However, they aren’t part of the PPO network, so you 
must pay any required copayments and a higher deductible and coinsurance for your care. 

 You don’t have to submit claims when you go to a participating provider. These providers, like PPO 
network providers, submit claims for you and the providers are paid directly by us. 

3. Nonparticipating providers (highest out-of-pocket costs) 
 Nonparticipating providers haven’t signed agreements with Blue Cross. This means they might not 

choose to accept our allowed amount as payment in full for your health care services. 

 If your health care providers don’t participate with Blue Cross, ask if they’ll accept the amount we 
approve as payment in full for the services you need. This is called participating on a "per-claim" 
basis and means the providers will accept the allowed amount as payment in full for the specific 
services. You’re responsible for any deductibles, coinsurances and copayments required by your 
health plan and charges for noncovered services. 

 You’re usually required to pay nonparticipating providers directly and then submit claims to us for 
reimbursement. Remember, the amount we reimburse you may be less than the amount your 
provider charged. You’re responsible for the amount the provider charged above our allowed amount.  
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Using your benefits 
Care away from home 

Within the U.S. 
When you’re traveling, you have access to Blue Cross Blue Shield's nationwide network of Blue Plan 
providers. This is the largest hospital and physician network in the U.S. with 97% or all U.S. hospitals and 
85% of physicians. No matter where you live, work or travel, Blue Cross members can receive quality 
care. However, if the doctor or hospital is out of network, you could pay higher out-of-pocket costs.  

To find a doctor or hospital outside Michigan, use the Find a Doctor search tool at bcbs.com or call  
1-800-810-2583.  

Outside the U.S. 
If you're traveling or living outside the country, Blue Cross Blue Shield Global® Core gives you 
access to a worldwide network of traditional inpatient, outpatient and professional health care providers. 
The program includes a broad range of medical assistance and claim support services for members 
traveling or living in countries outside your service area. For more information, visit 
bcbsglobalcore.com.  
 
 
 
 
 
Show your Blue Cross member ID card to your doctor or health care provider to verify your PPO benefits. 

  

http://www.bcbs.com/
http://www.bcbsglobalcore.com/
http://www.bcbs.com/
http://www.bcbsglobalcore.com/
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Choosing the right place for care 
We've got you covered with care that's always there. When it's not an emergency, you have smart 
choices for care that will help you get the care you need, when you need it.   

 

Learn about care that’s always there at bcbsm.com/findcare.  
 
Teladoc Health is an independent company that provides Virtual Care Solutions for Blue Cross Blue Shield of Michigan and Blue Care Network. 

  

http://www.bcbsm.com/findcare
http://www.bcbsm.com/findcare
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Using your benefits 
Your pharmacy coverage 
Blue Cross administers your prescription drug plan. Whether you get your medications from a network 
pharmacy or through a mail-order service, you can rely on our clinical expertise to provide you with 
safe, high-quality prescriptions. 

When you use an in-network pharmacy, you receive your prescriptions at a lower cost. 

Your Blue Cross coverage includes pharmacy benefits. Like your medical coverage, your pharmacy 
benefits use a preferred network. You have access to more than 99.9% of Michigan pharmacies — 
including all major chains — and more than 67,000 pharmacies nationwide. 

Pharmacy coverage with Blue Cross offers many advantages, including: 

• Member account access through bcbsm.com or our mobile app: Locate in-network pharmacies, 
find drug lists and cost estimates for the drugs you take; it even allows you to print a personal 
prescription history. 

• Convenience: Use your Blue Cross member ID card for all pharmacy and medical benefits. 

• Safety: Blue Cross prescription claims are processed through an online system that helps ensure 
your medication is appropriate based on dosage, age, gender and other medications you take. 
This leads to fewer drug-related complications and lower costs. 

• Cost-management initiatives: Ensures doctors are following appropriate practices, including 
prescribing generics whenever possible. 

 

http://www.bcbsm.com/
http://www.bcbsm.com/
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Consider generic drugs 
Using generic prescription drugs keeps your costs down and gives you the same safe, effective 
medication as brand-name drugs. And, depending on your health plan, your copay may be lower. 

More patients and doctors are turning to generic prescription drugs because they can save as much as 
80% when compared to the cost of brand-name medications. 

Are there differences between generic and brand-name drugs?  
Name and price are the main differences. Like brand-name 
drugs, generics are FDA-approved and are: 

• As safe and effective as brand-name drugs and often less 
expensive 

• Made with the same active ingredients but may differ in 
color, size or shape 

• Available in the same strength, purity, quality and dosage 
form as the brand-name product 

• Often manufactured by the same company that makes the 
brand-name drug 

• Strictly regulated by the U.S. government and have FDA approval 

• Laboratory tested to ensure that the same amount of drug will be absorbed into the bloodstream 
as the brand-name drug 

Ways to fill your prescription 
Whether you take medication regularly or need a prescription from time to time, your Blue Cross 
prescription drug plan offers these convenient options: 

• A national network of pharmacies 

• Optum Home Delivery, a service that will deliver medications to your door 

• Walgreens Specialty Pharmacy with a convenient mail-order option for specialty drugs,  
if applicable to your plan 

  

Find it online 
Ask your doctor or pharmacist  
if a generic version of your 
medication is available and right 
for you. For more information, 
visit bcbsm.com/pharmacy and 
click How can I save on 
prescription drugs? 

http://www.bcbsm.com/pharmacy
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Using your benefits 
Retail pharmacies 
You and your eligible family members can fill prescriptions at an in-network retail pharmacy.  

• Present your Blue Cross member ID card and prescription to the pharmacist.  

• Provide the pharmacist with the patient’s information.  

• Your doctor may have sent an electronic prescription to the pharmacy.  

• The pharmacist will use a computerized system to confirm your eligibility for benefits before telling 
you the copayment or deductible you’ll be expected to pay. Your copay or deductible is 
dependent on your health plan benefit for each covered prescription order or refill.  

• The pharmacy will submit the claim under your Blue Cross coverage.  

To locate a pharmacy, log in to your secure member account at bcbsm.com or on our  
mobile app:  

1. Click My Coverage.  
2. Click Prescription.  
3. Click Find a Pharmacy.  

Our mobile app is available through the App Store® and Google PlayTM. Simply search for “BCBSM” 
and make sure your phone or tablet is:  

• An iPhone® or iPad® using iOS 11 or better  

• A smartphone or tablet using AndroidTM version 6.0 or better  

Depending on your prescription drug plan, some in-network retail pharmacies can fill prescriptions for 
specialty drugs. Call your pharmacy to see if your prescription is for a specialty drug and is available 
there. See the Specialty pharmacies section for more information about specialty drugs. 
  

http://www.bcbsm.com/
http://www.bcbsm.com/
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Filling your prescriptions through mail order 
When you use our mail-order service, you can count on: 

• Free standard shipping in a plain, weather-resistant pouch 

• Convenient deliveries to your home or office 

• A registered pharmacist available 24 hours a day, seven days a week 

• Refill orders placed at your convenience, by telephone or online 

Through your prescription drug plan, you can get up to a three-month supply of most prescription drugs 
delivered to your door with free standard shipping. You’ll typically pay less by getting up to a three-
month supply. Mail order is easy, safe and convenient.  

Start your mail-order service 
Go to bcbsm.com and log in to your secured member account. Click My Coverage, Prescription, then 
Manage prescriptions. Or log in to our mobile app and click My Coverage, Prescription, then Mail 
Order. We’ll ask you for the information we need.  

If you have questions about your prescription, order status, account balances or shipping, call the 
Optum Home Delivery pharmacy at 1-855-811-2223. TTY users, call 711.  

Order prescription labels in Braille: 
Call 1-855-811-2223.  
  

http://www.bcbsm.com/
http://www.bcbsm.com/
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Using your benefits 
Drug list 
There is a drug list associated with your  
Blue Cross coverage that identifies the preferred 
prescription drugs for your health plan for both generic 
and brand-name drugs. 

The drugs on the list are chosen by an independent 
pharmacy and therapeutics committee for their safety, 
effectiveness and cost value. They only include drugs 
approved by the U.S. Food and Drug Administration. 

The drugs are organized into tiers that indicate how much your copayment or coinsurance will be for 
each drug.  

The higher the tier, the higher your out-of-pocket costs. Generics are the least expensive. You may pay 
the full cost for drugs that aren't on your Blue Cross drug list. If a generic drug is available, it must be 
dispensed instead of the brand-name alternative. In some cases, depending on your health plan, a 
payment penalty may be added if the generic isn't used. You may be required to pay the difference in 
cost between the brand name and generic version. This is in addition to your usual brand-name 
copayment or coinsurance amount. 
 
 
 

 
  

Find it online 
You can find the most current  
drug list at bcbsm.com/druglists. 

http://www.bcbsm.com/pharmacy
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Specialty pharmacies 
Specialty pharmacies are staffed by professionals trained in the special handling, side effects and 
dosing complexities of higher-cost and less common medications. These drugs treat complex 
conditions, such as cancer, chronic kidney failure, multiple sclerosis, organ transplants and rheumatoid 
arthritis.  

Specialty drugs require special handling, consistency in how and when they’re taken and clinical 
support. Most specialty drugs must have prior authorization to be paid for by your health plan. After 
authorization, you pay your deductible or copay.  

For an up-to-date list of specialty drugs, follow these instructions:  

1. Go to bcbsm.com/pharmacy.  
2. Click What are specialty drugs?  
3. Click the Specialty Drug Program Rx Benefit Member Guide (PDF).  

To locate a retail specialty pharmacy in your network, log in to your secure member account at 
bcbsm.com or on our mobile app:  

1. Go to the Prescription section under My Coverage.  
2. Select Find & price medications on bcbsm.com. Select Price search on the mobile app.  
3. In the Search section, enter the name of the specialty drug.  

You’ll be directed to the nearest in-network specialty pharmacy that can fill your prescription. You’ll also 
see your copay amount for the drug. 

Specialty pharmacy home delivery service 
To find out how to get your medication delivered, call Walgreens Specialty Pharmacy at  
1-866-515-1355 or visit WalgreensSpecialtyRx.com.* A patient care coordinator will help you enroll 
and schedule your medication delivery.  

You can have your doctor send your specialty medication prescription electronically or by fax to  
1-866-515-1356.  
 
 
 
 
 
 
 
 
 
 
*Blue Cross Blue Shield of Michigan and Blue Care Network don't own or control this website. 
  

http://www.bcbsm.com/pharmacy
http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.walgreensspecialtyrx.com/
http://www.bcbsm.com/pharmacy
http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.walgreensspecialtyrx.com/
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Using your benefits 
Exclusive Specialty Drug Program  
If your health plan is part of the Exclusive Specialty Drug Program, you must use a pharmacy within the 
Exclusive Specialty network to fill specialty medications. This network includes Walgreens retail and 
Walgreens Specialty Pharmacy locations. Other pharmacies are considered out of network.  

If your health plan isn’t part of the Exclusive Specialty Drug Program, you can fill most specialty drugs 
at any in-network retail or specialty pharmacy that has it in stock or through Walgreens Specialty 
Pharmacy.  

This program doesn’t apply to specialty drugs supplied and administered by a health care provider in an 
office, facility or home setting. Certain members may be exempt from this program. Refer to your 
prescription drug benefit information or call the number on the back of your member ID card to verify 
your specialty drug coverage. 

Limited-distribution specialty drugs 
Some limited-distribution specialty drugs aren’t available through Walgreens Specialty Pharmacy and must 
be ordered and delivered by mail from specific pharmacies that carry those drugs.  

Blue Cross members can fill prescriptions for limited-distribution drugs through the following 
pharmacies: 

Acaria Health 1-800-511-5144 

Accredo Specialty Pharmacy 1-800-803-2523 

AnovoRx 1-844-288-5007 

Biologics 1-800-850-4306 

BioMatrix 1-855-359-9679 

Caremark 1-800-237-2767 

Curant Health 1-866-460-8040 

Eversana 1-636-519-2400 

LeMed Specialty Pharmacy 1-844-795-3633 

Onco360° Oncology Pharmacy 1-877-662-6633 

Optime Care 1-888-287-2017 

Optum Specialty Pharmacy 1-855-427-4682 

Orsini Healthcare 1-800-410-8575 

PANTHERx Specialty Pharmacy 1-855-726-8479 
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To determine which limited distribution location to call for your specialty drug prescription: 

1. Go to bcbsm.com/pharmacy. 
2. Click What are specialty drugs? 
3. Click the Specialty Drug Program Rx Benefit Member Guide (PDF). 
4. Find your prescribed specialty medication under one of the locations listed above. 

You can also talk to your doctor about filling prescriptions for exclusive limited-distribution drugs. 

 

 

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the  
Blue Cross and Blue Shield Association. 

Optum Home Delivery is an independent company providing home delivery pharmacy and other pharmacy benefit administration services for 
Blue Cross Blue Shield of Michigan and Blue Care Network. 

Walgreens Specialty Pharmacy, an independent company, provides specialty pharmacy services to Blue Cross Blue Shield of Michigan and 
Blue Care Network members. 

 

  

http://www.bcbsm.com/pharmacy
http://www.bcbsm.com/pharmacy
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Understanding your claims 
We want to limit the number of forms you need to fill out. Most doctors file claims electronically after 
your visits. Many activities, such as updating your health plan information, can be done online or with a 
call to our Customer Service representatives. 

Your explanation of benefits 
statement  
When a claim is filed, you’ll receive an explanation of 
benefits statement that shows medical services we pay, 
as well as any out-of-pocket costs you owe. 

Your statement can be sent by mail or viewed online by 
logging in to your account at bcbsm.com or our mobile 
app. You can view a history of your doctor visits, 
services received and how much we paid and more. Your statements are available online for five years. 

A quick guide to your explanation of benefits statement 
Your explanation of benefits, or EOB, statement shows the costs associated with the medical care 
you’ve received. When a claim is filed under your benefit plan, you’ll receive an EOB showing what was 
billed, any Blue Cross discounts, what we paid and what you pay.  

Find it online 
Most of the forms you’ll need to 
manage your Blue Cross benefits are 
available at bcbsm.com. Sign in to your 
online account and click the Forms tab 
at the top of the page. 

http://www.bcbsm.com/
http://www.bcbsm.com/
http://www.bcbsm.com/
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Added Blue Cross value
Blue Cross Well-BeingSM 
Blue Cross Well-Being offers online resources that can help you get and stay healthy. We work with 
Personify HealthTM to offer you an enhanced well-being experience that includes:* 

• Fitness tracking — You can sync data from your fitness app or tracker to Blue Cross Well-Being.
Seamlessly connect with more than 100 devices and apps, including Apple Health, Fitbit and
MyFitnessPal.

• Health assessment — Learn your strengths as well as areas for improvement and get
personalized recommendations.

• Journeys® — Over 100 lifestyle and health-related self-guided courses are available.

• Tobacco Cessation Coaching — If you’re ready to stop smoking, vaping or using nicotine, this
program pairs you with an experienced coach who offers support personalized to your specific
interests and needs. The same coach stays with you throughout your journey to quit. You can
connect with your coach by phone or through in-app messaging.

• Daily Tip Cards — Every day we’ll send you two new tips to help you live well. Plus, we’ll make
sure they’re about the areas that interest you the most.

• Healthy habit trackers — Get bite-size ways to build a healthy routine and improve your well-
being. Your healthy habits will be customized based on your health assessment results and the
interests you set in your profile.

• My Care Checklist — This handy health care tracker assists you in managing your health by
keeping track of well visits, screenings and vaccinations — all in one place.

• Nutrition Guide — Choose what you’d like to work on, like cutting out sweets or portion control.
Then get tips and recipes to help you achieve your goals.

• Sleep Guide — What’s your sleep like? Decide what you need to work on, like getting to bed
earlier or quieting down. Then get information to help you rest.

You can access these resources through your member account at bcbsm.com or our mobile app. Log in 
to your member account at bcbsm.com or on our mobile app. From bcbsm.com, click the Programs & 
Services tab. Then select Blue Cross Well-Being under Quick Links. From the app, select Programs & 
Services. Then select Health Care & Well-Being. Scroll down to Blue Cross Well-Being. 

*Personify Health is an independent company that provides health and well-being services on behalf of Blue Cross Blue Shield of Michigan.
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Other resources 
Blue Cross Virtual Well-BeingSM  
Blue Cross Virtual Well-Being offers live, 30-minute, interactive webinars on Thursdays at noon Eastern 
time focused on engaging and inspiring people to enhance their overall well-being. Every webinar 
includes a science-based discussion of well-being topics, such as resilience, physical activity and 
learning to respond rather than react. 

In addition to webinars, guided meditations are offered each Wednesday at noon Eastern time. All 
webinars and meditations are also available on demand. Register for webinars or meditations and learn 
more at bluecrossvirtualwellbeing.com. 

Blue365®  
You can score big savings on a variety of health-related products and services. Member discounts with 
Blue365 offers exclusive deals on things like: 

• Fitness and well-being: Fitness gear and gym memberships

• Healthy eating: Meal delivery kits and weight-loss programs

• Lifestyle: Travel and recreation

• Personal care: Lasik and eye care services, dental care and hearing aids

Cash in on discounts 
Start saving today. You can view a full list of discount offers from your Blue Cross member account. 
To get started: 

• Log in or register at bcbsm.com or our mobile app.

• Once you’re logged in, select Blue365® Rewards & Discounts from the Programs & Services menu.

• Scroll down to Blue365® Member Discounts and tap or click the button to link to the Blue365 site.

Engagement Center 
The answers you need are a phone call away. Our 
knowledgeable Engagement Center assistants can answer your 
questions about the well-being programs available to you.  

Engagement Center assistants can also: 

• Help you find network doctors and hospitals

• Answer questions about well-being program incentive
requirements (for eligible participants)

• Give you information about program discounts

• Assist with online well-being resources

• Direct you to a registered nurse for health information and symptom management, when
necessary (for eligible participants)

Call 
1-800-775-BLUE (2583)
Monday through Friday 
8 a.m. to 5 p.m.  
Eastern time 
All calls are toll-free and 
strictly confidential.  

http://www.bcbsm.com/
http://www.bcbsm.com/
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Added Blue Cross value
24-Hour Nurse Line
Our 24-Hour Nurse Line gives you access to registered nurses who are ready to answer your health
care questions 24 hours a day, seven days a week.

You can talk to a nurse about: 
• Symptom management

• Health information

• Audio health library

How to get started 
Call 1-844-811-8460. 

AHealthierMichigan.org 
This blog site shares information on everything from good mental health to smoothie recipes and 
workout hacks. Visit ahealthiermichigan.org to explore.  
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